Block-9A; Flat-66; Beleghata C.I.T Buildings(old) , Kolkata- 700 010. Mobile : 9231937103

Sanjay Kundu  B.Sc; PGDBM; PGDCA; MCA – Final Stage
Looking for job in:  Human Resource-Administration/Back Office(Operations) /Customer Service (Non – Voice)
Present CTC :  Rs. 72000/- P.A. ;   Expected CTC:  Negotiable

Experiences : 

September 2007 to 15-01-2008                    Firstsource Solutions Ltd (Vodafone)
Customer Service Associate (CSA)
· Responsible for Trouble Shooting regarding Customers Query & Resolution.

April 2007- July 2007 


Trust Klub Placement Consultancy

Associate 
· Responsible for Coordination, Human Resource, Administration Etc.
September 2006 – March 2007

Trust Klub Placement Consultancy

Junior Associate

       •     Responsible for maintaining the database, MIS, Billing Collection, Checking Incoming mails through outlook express, yahoo etc.

Computer Operator

January 2006 - August 2006

Power Engg. Dept. Jadavpur University

•     Managed  office work on  computer for the Deptt. On Day to Day Basis on Word, Excel, Power Point.
January 2002 - December  2005


C.M.D.A.

Data Processing Assistant

·        Managed   IIT   Kharagpur   Research   Project   in   Environmental Engineering on Computer for an LIT Scholar on SDS.
· Typed many Research Papers on Environmental Engineering which was published on International Journals
January 1999 - December 2001                           Jadavpur University
Visiting Technical Assistant/ Computer Operator / Secretarial Service
· Managed a group of 30 students in batch on practical session of JU.
· Solves many problems on computer specially on MS-Office & other
programming languages.
· Received company's highest AlCTE Research project two years in a row.
· Developed Excellence in Development of a Personal Computer Based Real Time Power Plant Simulator using Parallel Processing Technology.
August 1998 – December 1998                                        CMDA 
Data Processing Assistant
· Expanded Departmental work in a short period of time.
· Computerized division work for each new activities.
July 1996-August-1998
      Jadavpur University
Computer Operator
· Managed 1st Studies on Pressurized Circulating Fluidized Bed Boiler Project on computer for the Deptt of Power Plant Engineering,
· Worked as a Data Processing, Secretarial and Accounting work for the Deptt. Of Power Plant Engineering.
February 1996- June 1996

Eastroniks India
Computer Operator
· Transform companies manual accounts into computerized format.
· Suggested new soft wares that increased earnings.
Education : 
1992-1994     

Calcutta University        
Gurudas College


B.Sc, with Physics, Chemistry, Mathematics with Addl: Bengali


Graduated 41.8% marks in the aggregate.
       1990-1992

W.B.C.H.S.E



Dr. S.P.M Institution
            Higher Secondary with Pure Science with Addl: Biology
             Score 45% marks in the aggregate.
     1990                               W.B.B.S.E
                              Dr. S.P.M Institution
•      Passed Madhyamik with 65.66% marks in the aggregate

Technical  Qualifications : 

	Name  of Exam
	Name of Ins./ University
	Year    of passing
	Percentage

	P.G.D.B.M
	I.M.M
	1996-1997
	61%

	P.G.D.C.A
	IGNOU
	2003
	59.5%

	A.D.C.A
	IGNOU
	2005
	56.83%


IGNOU –MCA  Final Project is yet  to be Submit  on March 2008.

Other Computer Courses:
· Certificate course in FoxPro Programming from Computer Society of
India with Grade B,
· Certificate course in Computing {CIC) from IGNOU with 81% marks in
the aggregate.
Personal Information:
Date of Birth:    25-11-1974
Father's Name : Jagadish Chandra Kundu (Retired person)
Strengths : Punctual, Motivative, Loyal, Hard Working, Sincere & Communicative.

Weakness : Emotional. 
